Mid Range
Bathroom

Building & Maintenance Contractors Ltd C ase St u d y

Project brief

The brief entailed:

e Stripping out old bathroom suite and
shower cubicle

¢ Removing water-damaged timber floor-
ing and laying specialist non slip flooring

e Removing old wall tiles, re-plastering &
decorating walls and retiling

e Installing new cubicle & thermostatic
shower valve

e |Installing new bath, sink & toilet

e Redecorating door, windows and skirting
boards

ABC Building & Maintenance Contractors was invited by a landlord to quote for modernising
an old fashioned bathroom with a new bathroom suite and walk-in shower cubicle. Their
quote was successful and they were commissioned to carry out the works.

Requirements whilst the work was carried out

o Temporary services were required for daily use whilst works were carried out
o Noise and disruption to residents to be kept to a minimum

o Site to be left clean and clear of debris for overnight use




A successful outcome

The job was completed on time, within budget and exceeded the customer requirements

Customer feedback
"Dear ABC,

| just wanted to let you know how impressed | was with the work that's been done on the bathroom. | know |
only gave you a 5 day turnaround between tenants and extremely short notice in which to do it in, but you
have exceeded all my expectations and the bathroom now looks clean and modern. If you could pass on my
personal thanks to the team I'd be very grateful.

Once again thanks.”
Edward Francis

Ware, Herts
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